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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 06/29/2025
	Police Service Referred To: []
	Summary of Complaint: The complainant alleged the RO explicitly told his tow truck driver that he would not allow him to
hook up or tow any vehicle as he knew that the tow company and a family member were under
investigation. The complainant alleged this behaviour was unprofessional, discriminatory and
constitutes an abuse of authority. Further the complainant alleged the unproven allegations made by the RO  interfered with the lawful operation of their business.
	Code of Conduct Allegations: 10(1) CONDUCT UNDERMINES PUBLIC TRUST
	Decision and Reasons: This investigation determined the RO made the comments to the complainant and his employee only and those comments were factually based, on both open source and police occurrences involving violence at the complainant's business, which he shares with his family member.
The investigation determined the comments were not shared with the public and did not impact the complainant's business or livelihood. 
Additionally the vehicle involved in the collision which lead to officers attending the scene was drivable, hence no tow was required.
The investigation determined the allegations were unsubstantiated.




