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of individuals, including public complainants and persons who were the subject of the investigation.
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Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant reported that six officers attended her residence to conduct a wellness check
without a warrant. She alleged that during this encounter, the officers physically assaulted her and
placed her under arrest.

Additionally, the Complainant stated that on a separate occasion, police officers entered her home
without her consent and without identifying themselves. She further alleged that she was unclothed
at the time of their entry.
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|| Unsubstantiated Code of Conduct Allegations ||

Allegation 1
Undermine Public Trust - Section 10(1) — A police officer shall not conduct themselves in a manner that undermines, or is likely to undermine, public trust in policing.

Allegation 2
Unnecessary or excessive use of force - Section 11(1) — A police officer shall not use force unless,
a) the force is used for the purpose of carrying out a duty;
b) the officer is entitled, by statute or common law, to use force
for the purpose of carrying out that duty;
c) the officer is acting on reasonable grounds; and the force used
is no more than is necessary given the circumstances

Allegation 3
Undermine Public Trust - Section 10(1) — A police officer shall not conduct themselves in a manner that undermines, or is likely to undermine, public trust in policing.

Decision and Reasons

The Complainant outlined two separate incidents in her complaint, each involving different Respondent Officers and occurring on
distinct dates.

Allegation #1 & 2

The investigation determined that RO1, RO2, and RO3 were lawfully carrying out their duties and acted in accordance with all
relevant authorities. The officers attended the Complainant’s residence following reports that the Complainant was in emotional
distress and may have been suicidal. Based on the information provided, along with the Respondent Officers' observations of the
Complainant's emotional distress, outbursts and aggressive behaviour, the Respondent Officers formulated reasonable grounds
to apprehend the Complainant under the Mental Health Act.

Despite the Respondent Officers maintaining a calm, professional, and communicative approach, the Complainant exhibited
irrational behaviour. Upon being informed of the apprehension, she became physically aggressive, resisting by kicking and pulling
away. She bit RO3 three times, leaving a lasting scar. The Respondent Officers applied handcuffs and used only the necessary
and minimal force to safely control and apprehend her. At no point during her interaction with the Respondent Officers,
paramedics, or while being triaged at the hospital did the Complainant report any elbow pain. Her medical records did report that
the Complainant had been in a physical altercation with hospital staff where force was applied to restrain her. The Complainant
later complained of pain to her elbow and an x-ray later indicated a suspected elbow fracture. The Complainant did not provide
further details about the injury, or any follow-u care received..

Based on the available information, the Investigator has concluded that there is insufficient evidence to establish reasonable
grounds that misconduct has occurred. Therefore, the allegation is unsubstantiated.

Allegation #3

The investigation concluded that RO4 and RO5 were lawfully performing their duties and acted within the scope of their authority.
The officers attended the Complainant’s residence reports that the Complainant had been assaulted and had expressed suicidal
thoughts. The Respondent Officers made multiple attempts to communicate with the Complainant and repeatedly announced that
they could not leave until they were assured of her safety and well-being. The Complainant was verbally aggressive and
uncooperative, she initially engaged in conversation with the Respondent Officers but refused to open the door. Based on the
information from the call and their own observations, the officers became increasingly concerned when the Complainant stopped
responding. She was aware of the officers’ presence, and they clearly communicated their intent and reasons for entering her
home. Upon entry, the Complainant emerged from a bedroom, verbally aggressive and unclothed from the waist up. She put on a
shirt shortly after the interaction began. Eventually, the Complainant expressed feeling safe with the officers, thanked them for
their assistance, and apologized for her earlier behaviour.

Based on the available information, the Investigator has concluded that there is insufficient evidence to establish reasonable
grounds that misconduct has occurred. Therefore, the allegation is unsubstantiated.
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