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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information

and Protection of Privacy Act, the summary below has been de-identified to remove the personal information

of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA

Original Police Service: Date of Complaint: 09/30/2025

Type of Investigation:
Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint

The complainant alleged that, on November 6, 2024, while walking their dog near a convenience
store, they were nearly struck by a vehicle. A verbal altercation occurred with the vehicle
occupants. The complainant alleged that the responding officer failed to properly investigate the
incident.

Two allegations were investigated: Neglect of Duty and Conduct Undermines Public Trust
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Unsubstantiated Code of Conduct Allegations ||

Allegation 1 — NEGLECTS TO DO DUTY - Section 19

Allegation 2 — CONDUCT UNDERMINES PUBLIC TRUST — Section 10 of Ontario Regulation
407/23

Decision and Reasons

Neglects of Duty — The investigation determined that the officer took reasonable investigative
steps, including attending the area, conducting records checks, contacting the registered owner
and driver, and interviewing both the driver and passenger. It was determined that no offence had

occurred.
Finding: Unsubstantiated.

Conduct Undermines Public Trust — The investigation found that the officer conduct did not
undermine the publics trust. Reasonable investigative actions were taken.

Finding: Unsubstantiated.
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