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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 04/25/2025
	Police Service Referred To: []
	Summary of Complaint: The complainant alleges that she was lying in bed when six officers barged into her apartment after her crisis case worker contacted police. The officers forcefully removed her from her apartment, and she was then taken to hospital where she was held for three days.

The complaint states that the ROs destroyed her apartment and all of the items from her bedroom were thrown into her living room and all of the food was in the garbage.

	Code of Conduct Allegations: Allegation #1

Interactions with the public,

Section 10 – A police officer shall not conduct themselves in a manner that undermines, or is likely to undermines, public trust in policing.

• It is alleged that the Respondent Officers unlawfully attended the Complainant’s residence, forcefully removed her from her apartment and damaged her personal property.

Respondent Officer 1 (RO1)
Respondent Officer 2 (RO2)
Respondent Officer 3 (RO3)
	Decision and Reasons: Allegation #1

Finding: This investigation has revealed the Respondent Officers were in the lawful performance of their duties and acted in accordance with all governing authorities.

The Respondent Officers attended the Complainant’s address on the strength of a valid Mental Health Act – Form 2 Order for Examination. This form directed the Respondent Officers to apprehend the Complainant and transport her to a psychiatric facility for assessment. The Respondent Officers took the time to engage with the Complainant and made the necessary arrangements to ensure her safety while assisting her out of bed in preparation for transport by ambulance personnel. The Respondent Officers ensured that her residence was secure, and her personal property and pets were taken care of in case of an extended stay at the hospital.

Based on the available information, the Investigator has concluded that there is insufficient evidence to establish reasonable grounds that misconduct has occurred.

Therefore, the allegation is unsubstantiated.




