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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Retained by LECA
	Date of Complaint: May 20,2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant (C ) alleged that the Respondent Officer was “dismissive and insensitive” when
handling her domestic abuse case.

The C alleged that her partner's hand smashed her knee in a cupboard and has been trying to have charges laid for the last year.

The C stated that the Respondent Officer hung up on her, refusing to return her emails and has been unreachable.

The C believed the Respondent Officer lacked empathy when she attempted to explain that he has a disability which can cause her to be confused.

The C had to go through another route to finally get her case looked at.

The C said that the Respondent Officer was unprofessional and makes abuse victims feel
	Code of Conduct Allegations: Conduct Undermines Public Trust Section 10 of CSPA

Neglects to do duty Section 19 of CSPA
	Decision and Reasons: Allegation 1 Conduct Undermines Public Trust - Unsubstantiated

The PSB investigator relied upon the Complainant's statement to LECA, the RO notes, memorandum and general occurrence reports establish their findings.

Based on the review of all of the evidence the PSB investigator could not meet the threshold of "clear and convincing evidence" to substantiate the allegation of Conduct Undermines Public Trust. The RO actions specially driving the complainant to and from the ex's residence, providing the complainant with contact information to victim services and providing the complainant with the contact information to the Mobile Crisis team, shows the RO was listening to and compassionate toward the complainant.   

Allegation 2 Neglects to Do Duty - Unsubstantiated

The PSB investigator relied upon the Complainant's statement to LECA, the RO notes, memorandum and general occurrence reports to establish their findings.  

The RO responded to the call for service.  The RO spoke with Complainant to better understand what had occurred.  The RO assisted the Complainant in obtaining her personal items and medication.  The RO communicated to the Complainant the reasons for the no criminal charges.  The RO provided contacted information to resources for the Complainant if they wished.  The RO completed their duty book notes and a general occurrence report to accurately capture what was learned.  

Based on this information the PSB investigator could not substantiated the claim of Neglects to Do Duty.  


