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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 04/08/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

Complainant alleged unprofessional conduct from respondent officer through rude communications.
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Unsubstantiated Code of Conduct Allegations

Section 10(1) Conduct Undermines Public Trust

Decision and Reasons

Respondent stated he was professional and in full control of his emotions during his interactions
with the complainant. Respondent never used profanity and addressed the complainant as 'Sir'
and treated the complainant in an unbiased, fair and respectful manner, while providing
explanation to the complainant for a potential delay.

No video or audio evidence or evidence from withesses were available to support the allegation.

Allegation is unsubstantiated.
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