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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08APR2025
	Police Service Referred To: []
	Summary of Complaint: Police officers attended a residence regarding a 911 hang up to check on the well-being of an individual known to be involved in Intimate Partner Violence calls for service. 

It is alleged officers pushed their way in, closed the door behind them, and then began antagonizing their partner making the comment "you're a real prize." 

In addition, the complainant did request the name and badge numbers of officers in attendance while they departed to their cruisers which they failed to provide. 
	Code of Conduct Allegations: CSPA Section 10(1) Conduct undermines public trust - Unlawful Entry

CSPA Section 11(1) Abusive language - Incivility

CSPA Section 13(2) Fail to provide Identifying Information
	Decision and Reasons: Officers conducted a door knock and were invited into the residence by the caller, they did not unlawfully enter the residence.

While within the residence one officer did utter "you're a real prize" to one resident as they were departing as heard on the video recording. The video provided was pointed towards the ground and did not indicate which officer made the utterance. The investigation could not establish which officer made the utterance, and neither officer could remember making the comment. The officers did note at the time, the occupants demeanor was quite elevated, aggressive, and disrespectful towards officers considering they were their for a well-being check. 
According to Paul Ceyssens, in order that incivility become misconduct, it must reach to a level of abuse of authority; taking into consideration the totality of the situation, the officers comment does not rise to amount to misconduct. 

One officer did provide their badge number as heard on the video recording; while the other officer did not hear the request and therefore, did not provide their badge number. 


