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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 03/17/2025
	Police Service Referred To: []
	Summary of Complaint: Complainant alleges that the respondent officer neglected to to their duty by investigating their complaint and laying charges against the suspect.
	Code of Conduct Allegations: Neglect To Do Duty - 19 of the Code of Conduct, Ontario Regulation 407/23, Community Safety and Policing Act of Ontario.

	Decision and Reasons: The complainant accused the respondent officer of neglect of duty. The complainant provided two recordings of threatening messages and alleges that "Nothing was done!"

The investigation determined that the officer completed reasonable investigative steps in accordance with the law and service policies. The officer consulted with supervisors as well as the crown attorney's office regarding the potential to lay charges in this matter. 

Ultimately, the officer came to the conclusion that the threshold required to lay charges and successfully pursue the matter in court was not met.

It was determined that the officer did not neglect their duty to investigate this matter and the allegation was unsubstantiated.


