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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 01/15/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleged her neighbour removed and damaged NO TRESPASSING signs from her fence and violated a no-contact order, while Respondent Officers failed to take appropriate action. Further, the Complainant claimed the officers' handling of the situation, including reattaching signs backwards, contributed to her inability to live peacefully in her home. 
	Code of Conduct Allegations: Section 10 - Public-Undermine Public Trust
Section 19 - Duty-Neglect or Omit
	Decision and Reasons: The complainant alleged that three officers neglected their duties and undermined public trust by failing to take appropriate action related to the removal of signage, breaches of no-contact or non-communication orders, and general neighbour disputes. Each officer reported efforts to mediate and resolve the conflicts, exercising discretion based on the assessment of evidence and public interest. After comprehensive review of applicable legislation, evidence, witness statements, and conduct standards, there was no indication of neglect of duty or discreditable conduct that would undermine public confidence in policing. Consequently, all allegations against the officers were unsubstantiated.


