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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: May 1, 2025
Type of Investigation:

Referred to Same Service:(®  Referred to Other Service: ) Retained by LECA:Q

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant alleged that a commercial business tampered with her vehicle during an oil
change, which subsequently endangered her life.

The complainant reported this safety concern to the police and alleged that the officer assigned to
her case failed to initiate an investigation. The complainant felt that the officer gave her the
impression that he was discouraging her from pursuing the matter. She also stated that the officer
denied her request for a translator twice, which limited her ability to communicate important details.
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|| Unsubstantiated Code of Conduct Allegations

Section 10 - Undermines public trust in policing
Section 19 - Neglects to do duty

Decision and Reasons

The officer assigned to investigate the case reviewed the complaint and the allegations brought
forward by the complainant, who believed that the business had tampered with her vehicle and
endangered her life.

The officer noted that the complainant was unable to provide any evidence to support her claims,
and there were no witnesses or video surveillance available to corroborate her account. As a
result, the officer concluded that there were no reasonable grounds to pursue a criminal
investigation.

Additionally, the investigating officer demonstrated consideration for the complainant's translation
needs and took steps to ensure the complainant's understanding of their conversation.
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