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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Section 11 - Use of unnecessary force 
Section 9 - Neglecting the health or safety of an individual in custody. 

Allegation 1 - Use of Unnecessary Force - Unsubstantiated 
 
The Investigator relied on the Body Worn Camera (BWC) footage captured by the officers 
involved. The officers recorded the majority of the interaction with the complainant, the only times 
interactions were not recorded were during parts of the investigation where use of a BWC is 
prohibited under Toronto Police Procedure 15-20 - Body Worn Camera. A civilian witness was 
also interviewed by the investigator. 
 
The officers were seen on camera approaching the complainant and investigating them for some 
time before taking them into custody at no time were officers observed striking the complainant. A 
civilian witness confirmed what was seen on camera as they also did not see the officers strike 
the complainant at any time.  
 
 
Allegation 2 - Neglecting the health or safety of an individual in custody - Unsubstantiated 
 
The Investigator again relied on the Body Worn Camera (BWC) footage captured by the officers 
involved as well as statements provided by officers and the complainant. The footage shows that 
when officers took the complainant into custody there was a complaint of handcuffs being to tight 
and the officers responded immediately by loosening them. The complainant was then 
transported to hospital and the officers, and the complainant themselves, advised that the 
complainant refused medical attention when presented to a doctor.  




