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|| De-identified Summary of Complaint ||

The Complainant owned a rental property with her ex-husband. She was granted the sole rights to
list and sell the property.

The Complainant wanted Officers to remove the tenant that was living in the home, so she could
sell the house empty.

The Complaint alleges that RO1 and RO2 failed to conduct a proper investigation and failed to
follow the Court Order she presented.

The Complainant also alleges that RO2 was rude to her.
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|| Unsubstantiated Code of Conduct Allegations ||

Neglect of duty - Sec.19
Undermine public trust - Sec 10(1)

Decision and Reasons

1) Neglect of duty - Section 19

Officers responded to a Break and Enter in Progress call, once on scene it was determined that
there was no Break and Enter. The Complainant was on scene trying to change the locks on the
rental house that she owned with her ex-husband. The Complainant had a Court Order stating
she had the sole rights to make the decisions for the sale of the house. The Complainant wanted
the tenant removed from the property, however the Officers did not have any authority to remove
the tenant. The Court Order only referred to her be able to make decisions regarding the sale, it
did not give Officers authority to evict anyone. The Complainant alleges that the Officers did not
conduct a thorough investigation and did not follow the Court Order provided.

- The Investigator reviewed all Officers Body Worn Camera footage, reviewed all reports related
to the Complainant and the property. The investigator reviewed the Court Order provided by the
Complainant and reviewed the Landlord and Tenant Act.

The Investigator concluded that the Officers conducted a thorough investigation, the Officers did
not have the authority to evict the tenant from the house.

2) Undermine public trust - Sec 10(1)

The Complainant alleged that RO2 was rude with her during their interaction, by telling her she
should not stop him from speaking..

- The Investigator reviewed the Officers Body Worn Camera.

The Investigator concluded that the Officer was direct with the Complainant when dealing with her
as she kept cutting him off when he was trying to speak.
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