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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 11/22/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: () Retained by LECA:O

Service Investigations Referred to:

|| De-identified Summary of Complaint ||

The Complainant has alleged that the Respondent Officers unlawfully entered her residence and
did not have the authority to evict or arrest her. She has further alleged that they used unnecessary
force to complete the arrest, and denied her proper medical attention while in their custody.
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|| Unsubstantiated Code of Conduct Allegations ||

Interactions with the Public:
Section 10, Section 7 (1), Section 11 (1), Section 9

|| Decision and Reasons ||

Based on all of the evidence available to the Investigator, the Respondent Officers acted within all
legislative authorities and -Police Service procedures. They were called to the address
and invited in by the homeowner who confirmed that the Complainant was not a tenant. The
homeowner had allowed her to stay in a room, without paying rent, with a shared kitchen and
bathroom and therefore was not protected by the RTA. She failed to leave the premises when
directed by both the homeowner and the RO’s and was arrested under the authority of the TPA as
a result. The Complainant refused to comply with the orders of the RO’s and actively resisted and
behaved in an assaultive manner during the arrest, forcing the RO’s to use as much force as was
necessary, which was minimal and reasonable, to affect the arrest. Finally, the Complainant’s only
mention of requiring a hospital was for an alleged injury that both RO’s knew had not occurred,
and she could have chosen to be taken to a hospital to be released, however no further mention
of an injury was made. The entirety of the ROs' interaction with the Complainant was recorded on
BWC and/or ICCS, and corroborates the ROs' version of the events as well as the allegations
being unsubstantiated.
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