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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 03/06/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ()  Retained by LECA:O

Service Investigations Referred to:

|| De-identified Summary of Complaint ||

On October 19, 2025, the Complainant was investigated by officers. Officers had the
Complainant's Driver's License to run a check on her. The Complainant alleges that the officers
never returned her Driver's License to her.
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Unsubstantiated Code of Conduct Allegations ||

Performance of Duties
Section 19 - Neglect of Duty

|| Decision and Reasons

Neglect of Duty

Officers responded to a radio call where the Complainant was refusing to leave a -Bus. She
was requesting an ambulance for her two swollen feet. Officers had to physically remove the
Complainant off the bus.

RO1 obtained the Complainant's Driver's License to run a check on her with dispatch. The
Complainant alleges that her Driver's License was never returned to her.

The Investigator reviewed the Officers' Body Worn Camera footage and memo book notes. It was
observed that RO1 was in fact in possession of the Complainant's Driver's Licence.

It is unknown what happened to the Complainant's Driver's License. RO1 believes he had put it in
the Complainant's bag.

The Investigator concluded that there is no evidence to suggest that RO1 or RO2 acted
improperly or engaged in any form of misconduct in relation to the handling of the Driver’s
License. In the absence of any evidence of negligence or intentional mishandling, this does not
meet the threshold of misconduct.
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