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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Section 12- Discreditable conduct 
 
Section 19- Neglect of duty 
 
 

The Complainant failed to participate in this investigation.   
 
The RO provided a detailed response to the allegation and denied any misconduct. 
 
The entire interaction was captured on BWC.  The RO attended the address and investigated the 
matter and determined that the Residential Tenancies Act did not apply.  All necessary referrals 
were made to the Complainant.  The RO followed TPS rules and procedures regarding keep the 
peace and make referrals. 
 
The RO did use one swear word during the conversation out of frustration and it was not directed 
towards the Complainant.  This is not indicative of a broader misconduct issue as the vast 
majority of the interaction was polite but direct.  The Complainant appeared to not agree or 
understand the law as it pertains to police officers limited powers in these situations. 




