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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 01/07/2025
	Police Service Referred To: []
	Summary of Complaint: As per the received LECA Screening Package (Investigative Plan template) - The complainant reports having a dispute with their husband when she was apprehended by the police. The complainant further alleges that they were handcuffed, and the interaction was violent. The complainant also states that she was placed in the police vehicle half naked and that the respondent officers were laughing at her.

Additional material provided to LECA after the initial complaint indicated that the complainant was subjected to a cavity (vagina) search while at the Hospital.  
	Code of Conduct Allegations: 
1. Conduct undermining public trust
2. Unnecessary force 

	Decision and Reasons: After a fulsome and robust review of all the materials and information available including; 

1. Notes / Will say of both respondent officers
2. General Occurrence Report 
3. BMHS Record (Mental Health Screening Form)
4. All received documents, emails, social media posts etc related to this file.
5. In car camera footage of complainant being transported to hospital after apprehension. 
6. Complainants responses to assigned investigators questions. 

the above noted conduct allegations are deemed unsubstantiated based on the following;

 
The respondent officers were dispatched to the area regarding information that a female (the complainant in this allegation)was naked and yelling on the street in that area and was possibly a harm to herself. The respondent officers engaged with the female who was acting irrationally and was generally uncooperative with the respondent officers and their requests.  It became clear to the respondent officers that the complainant was in a state of dysregulation and presented as a danger to herself and others. 

Acting lawfully the complainant was apprehended by the respondent officers under the Mental Health Act and was handcuffed behind the back.   There is no evidence available that indicted any type of struggle or excessive use of force was used during the arrest procedure.  The respondent officers observations and the complainants own recollection of the event indicates that she was acting "irrationally" and was resistive to being apprehended.  

The complainants allegation that she was naked when placed in the cruiser is accurate.  Numerous attempts were made by the respondent officers and the complainants husband during the initial interaction to get items of clothing onto the complainant however their efforts were not well received as the complainant refused any assistance in the endeavour.   

Once secured, the complainant was transported by the respondent officers to the hospital.  A review of the in car camera footage during the noted transport demonstrated the calm and quiet manner the respondent officers maintained throughout the entire interaction, including their arrival at the hospital.  Also noted was the conduct of the complainant during this time where numerous verbal assaults were directed towards the respondent officers and the nursing staff.  Despite the name calling the respondent officers attempted to maintain a reasonable dialogue with the complainant and assured her they were attempting to get her the medical help that was required.   There is no evidence present on the in car camera video that indicates the respondent officers ever laughed at the complainant during their interaction. 

 
As to the allegation that the complainant was subjected to a cavity search while in the care of the hospital, the investigation revealed no evidence to support the claim.  Neither of the respondent officers recalls this procedure being completed or requested.  The nature of the police investigation was a Mental Health crisis call.  There would be no necessity for the police to request or for the medical staff to need a cavity search conducted on the complainant given the reason for her admission to the facility.  The complainant did not want to sign off on a Medical Records Consent Form therefore medical staff were not interviewed for the purposes of this report.  The investigator is satisfied that while the respondent officers were detailed to the hospital on this occurrence no cavity search of the complainant occurred. 


In summary this investigation finds no wrongdoing in the actions taken by the respondent officers.  The usual and concerning actions of the complainant being naked in the street and causing a disturbance initiated a police response to the scene. The complainant was verbally abusive and uncooperative despite the officers best attempts to deescalate and diffuse the situation. The respondent officers were rightfully dispatched to the incident and were legally within their rights to apprehend the complainant under the Mental Health Act when presented with the all the factors they faced.  

There is absolutely no evidence available to support the allegation that unnecessary force was used during the arrest and despite the resistance demonstrated by the complainant during the arrest the respondent officers are believed to have acted as they are trained, and no liberties were taken.    



