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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: - Date of Complaint: 2025-01-28

Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: () Retained by LECA:O)

Service Investigations Referred to:

De-identified Summary of Complaint

for help despite his visible injuries and distress. He filed a police report on July 3, 2024, and, after
six months without resolution, submitted a Freedom of Information request. He was informed that
the case was under investigation and records could not be disclosed. The complainant expressed
concern about the six-month timeline for police action. Following an investigation, it was
determined there was insufficient evidence to substantiate allegations of police misconduct.
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Ontario @

Unsubstantiated Code of Conduct Allegations

0.Reg. 407/23, Section 19 - Performance of Duties - (2 counts)

Decision and Reasons

Allegation 1 - Section 19 - Performance of Duties - It is alleged that the-PoIice Service
officers with whom the complainant encountered were disrespectful and did not engaged with the
complainant.

Conclusion:

Although the other group of officers whom the complainant had interactions with could not be
identified, the Investigator is satisfied that the responding officer made efforts to assist the
complainant considering she took his complaint seriously and handled the matter appropriately.
As a result, the Investigator has determined that there is insufficient evidence to establish that
misconduct occurred, therefore, the allegation is unsubstantiated.

Allegation 2 - Section 19 - Performance of Duties - It is alleged that the officer failed to fulfill his
duty by not completing the investigation in a timely manner.

Conclusion:

Based on all the findings, the Investigator has determined that the responding officer took
appropriate and reasonable steps during the assault investigation. While the case could have
been concluded more promptly or filed pending additional information, the delay does not
constitute misconduct. There is no evidence to suggest that the officer acted improperly or failed
to fulfill his duties. Accordingly, the Investigator concludes that there is insufficient evidence to
establish misconduct, and the allegation is unsubstantiated
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