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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information

and Protection of Privacy Act, the summary below has been de-identified to remove the personal information

of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 01/15/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint

This is a third part Complaint.

The Complainant alleges that Officers acted in a disorderly manner during a mental health crisis
involving his daughter, by calling her a brat and accused her of playing games.

The Complainant also alleges the Officers failed to contact and ambulance for his daughter.
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Unsubstantiated Code of Conduct Allegations ||

Section 10(1) Undermine Public Trust
Section 19 Neglect of Duty

Decision and Reasons

1) Undermine Public Trust

RO1 and RO2 responded to a call regarding a Threaten Suicide. Officers arrived on scene and attempted to
speak with the [affected person] and tried to figure out was was going on with her. The [affected person]
was not cooperative with Officers. The [affected person] refused to walk to the police car and lay on the
floor. Officers had to carry her to the car with the assistance of her mother. During the interaction RO1 told
the [affected person] to start acting like an adult instead of a child, and that she was acting like a brat.

- The Investigator reviewed the Body Worn Camera of both Officers, the ICAD report and the General
Occurrence.

The Investigator concluded that the Officers had exercised significant patience when dealing with the
[affected person]. After 17 minutes of trying to get the [affected person] to cooperate, RO1 told the affected
person to start acting like an adult instead of a child and referred to her behaviour as being a brat. The
Officers grew frustrated with the lack of cooperation. It was clear to the Investigator that the [affected
person] was demonstrating behavioral issues.

2) Neglect of Duty
The Complainant alleged that the Officers failed to contact an ambulance for his daughter in crisis.

- The Investigator reviewed the Body Worn Camera of both Officers, the ICAD report, Section 17 of the
Mental Health Act and the General Occurrence

The Investigator concluded that the Officers made ample attempts asking the [affected person] if she
wanted an ambulance and it was refused. The 911 operator also asked the Complainants wife twice if an
ambulance was required for the [affected person] and it was refused. The [affected person] only advised
she wanted an ambulance when she was refusing to walk to the police car to be transported to the hospital.
At that point Officers determined that they were going to transport her themselves to the hospital. The
[affected person] did not have any medical issue that needed to be tended to by a paramedic.
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