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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: Nov 9, 2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ()  Retained by LECA:O

Service Investigations Referred to:

|| De-identified Summary of Complaint ||

The complainant focuses on the lack of interaction with the police after an armed person
incident. The complaint alleged the officers neglected their duty by failing to take a statement from
the complainant after being victimized by an armed person.
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Unsubstantiated Code of Conduct Allegations ||

1. Neglect of Duty s.19 CSPA

|| Decision and Reasons

There is insufficient evidence to reasonably conclude that RO#1 and RO#2 neglected their duties
regarding the investigation.

RO#1 and RO#2 acted within the guidelines of the law, as well as-directives, policies, and
procedures.

RO#1 and RO#2 responded to the armed person call for service and arrested the suspect.
Body-worn camera footage from the incident shows that the complainant did not remain at the
scene, and the officers attempted to identify her with no success.

Three months after the incident, RO#1 and RO#2 became aware of the complainant's identity
after contacting the police station. They offered to take a statement from the complainant, but she
declined. The officers conducted a thorough investigation, including obtaining witness
statements from individuals present at the scene and collecting video evidence.

Based on a review and analysis of the available information, the investigation has determined that
there is insufficient evidence to establish that the officers neglected their duties in relation to this
investigation.
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