Law Enforcement

DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

Complaints Agency Ontario
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Original Police Service: Date of Complaint: 12/23/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ()  Retained by LECA:O)

Service Investigations Referred to:

De-identified Summary of Complaint

The respondent officers attended a residence as a result of a 911 call regarding a person in crisis
investigation. The complainant alleged that the respondent officers entered his home illegally and
seized his firearm, ammunition and Possession and Acquisition Licence (PAL).

and had terrible deportment, people skills and judgment during their interactions.

The complainant further alleged the respondent officers lacked knowledge on firearm investigations
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|| Unsubstantiated Code of Conduct Allegations ||

Allegation 1 — NEGLECTS TO DO DUTY - Section 19

Allegation 2 — CONDUCT UNDERMINES PUBLIC TRUST — Section 10

Decision and Reasons

Allegation 1 — NEGLECTS TO DO DUTY — UNSUBSTANTIATED

The respondent officers attended the residence as a result of a 911 call and spoke with the
complainant and the 911 caller. The respondent officers obtained information that included
concerns about the complainant having anger and mental health issues having access to a
firearm. This also included interviewing a second family member with similar concerns. The
respondent officers made observations and conducted their investigation and did not have
grounds to apprehend the complainant for mental health reasons. The respondent officers
reviewed the 911 call, outlined their investigation to both the complainant and 911 caller and used
their discretion and not proceed with threatening charges but had concerns about the family
domestic situation and access to a firearm in the residence. As a result the respondent officers
seized the firearm, ammunition and PAL under section 117.04 (2) of the Criminal Code for public
safety. The respondent officers followed YRP procedure appropriately and completed all
appropriate paper work and requested a firearms hearing to determine lawful possession of a
firearm.

Allegation 2 — CONDUCT UNDERMINES PUBLIC TRUST — UNSUBSTANTIATED

The respondent officers attended the 911 call as per procedure and spoke with both the
complainant and 911 caller calmly and respectfully. The respondent officers were at the home
lawfully and as per section 117.04 (2) of the Criminal Code lawfully searched and seized a
firearm, ammunition and PAL for public safety reasons. Although the complainant alleged the
officers lacked knowledge with firearm investigations and disagreed with their decision on seizing
firearm related items, the officers articulated their reasons for the seizures.
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