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Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleges that officers used excessive force during a Mental Health Apprehension.
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Unsubstantiated Code of Conduct Allegations ||

Schedule 1 Code of Conduct for Police Officer: Ontario Regulation 407/23.
Interactions with Police,

Section 11. (1) A police officer shall not use force unless,

(a) the force is used for the purpose of carrying out a duty;

(b) the officer is entitled, by statute or common law, to use force
for the purpose of carrying out that duty;

(c) the officer is acting on reasonable grounds; and

(d) the force used is no more than is necessary given the
circumstances.

Decision and Reasons

The Complainant was an Active Resistant Subject, in reference to the Training Aid. The ROs used
a minimal amount of physical force to ground the Complainant in an effort to gain and maintain
physical custody and control and prevent the Complainant from injuring them or herself.

The level of force used against the Complainant was minimal, proportional, reasonable, and
necessary under the circumstances.

Ambulance personnel administered a dose of medicine to calm the Complainant in an effort to
prevent her from harming herself.

This investigation revealed that the Respondent Officers were in the lawful performance of their
duties and used just as much force as necessary to effect the apprehension and prevent injury to
all parties involved.

Based on a review and analysis of the information, the investigation has determined that there is
insufficient evidence to establish that misconduct occurred.
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