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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Section 11(1) Unnecessary or excessive force against a person 
Section 12(1) Incivility 
Section 19 Neglect of Duty

Section 11(1) The Respondent Officer acted under the Trespass to Property Act section 2(1)(b) 
and section 9(1). The officer was justified in using the minimal force that was used under Section 
27(a)(i) of the Criminal Code of Canada. The Complainant refused to leave the premise after 
multiple requests to do so. As such the officer escorted him outside by holding onto his arm and 
the back of his jacket.  With the information that was provided to the Investigator, there was no 
observation made of the officer pushing the Complainant. 
 
Section 12(1) with the evidence that was provided to the Investigator, there was no indication that 
the Respondent Officer even spoke with the Complainant's family members. 
 
Section 19, The Respondent Officer was following Toronto Police Service procedure 15-20 Body 
Worn Camera, as such did not activate his Body Worn Camera in the healthcare facility.  There 
are several signs throughout the hospital indicating that there is not to be any recording of any 
kind due to patient privacy as per hospital policy.




