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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Allegation 1: Performance of Duties - O.Reg 407/23 Sc.(19) CSPA 
 
A police officer shall not, by act or omission, fail to perform their duties appropriately without lawful 
excuse if, at the time, they know or reasonably ought to know that their act or omission would 
amount to a failure to perform their duties appropriately. 
 
It is alleged that the officer did not perform the required duties on August 15th 2024, by not 
competing a “wellness check” on the complainants brother when requested to do so. 

There have been 7 calls for service generated resulting in police contacting the complainants brother in 
the past 3.5 years. Police have attended in person or contacted the complainant's brother by phone.  
Every time he has spoken to police, he has expressed that there is no concern for his well being and that 
contact from his family is unwanted. Every well being check has been requested as a result of lack of 
communication from the complainant and his brother. The requests were not urgent, or imminent concern 
for the complainants brother's physical or mental health.   
 
The officer took the time and was thorough, reviewing past calls, and called the complainant back to 
ascertain the concern or grounds for the well being check.  Nothing substantial was provided. The officer 
called the complainants brother by telephone, approximately 4 minutes after speaking to the complainant. 
The complainants brother answered the phone and explained that this has been an ongoing issue with 
family members and did not wish to speak to his brother or family.  The officer had no concerns for for the 
wellbeing of the complainants brother at the time and called the complainant back approximately 15 
minutes after speaking to the complainants brother to advise the complainant of the findings. There were 
no further concerns expressed to the officer at the time, and the occurrence was concluded. 
 
It is important to consider, in this specific scenario, a well being check vs. harassment when it has been 
made very clear to the family that the complainants brother does not want to speak to his family. The 
complainants brother has always been co-operative with police and the family has not articulated any 
urgent, imminent concerns for the physical or mental well being of the complainants brother. 
 
The officer tried to take all of the information into consideration, mediating both the interest of the family 
and the wishes of the complainants brother.  The officer choose not to attend in person but spoke to the 
complainants brother on the phone, which was deemed to be less intrusive, and potentially avoided a 
confrontation between the complaint and the complainants brother. 
 
No finding or substantiated evidence that the officer did not perform the required duties on August 15th 
2024, by not competing a “wellness check” on the complainants brother when requested to do so. 




