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Service Investigations Referred to:

|| De-identified Summary of Complaint ||

CW#1 contacted -mergency Medical Services (NEMS) in crisis.

Police and ambulance personnel arrived and who formed grounds to apprehend CW#1 under the
Mental Health Act of Ontario.

Police learned that CW#1's parent (CW#2) was in the basement of the residence and RO#1
announced themselves prior entering the basement.

CW#2 who had just recently dressed was startled by the officer and maintained that RO#1 did not
announced their presence.

CW#2 directed the officer to go back upstairs and followed behind. CW#2 expressed their
displeasure with the incident and engaged NEMS personnel as well.

The CSPA investigation concluded and found the complaint unsubstantiated.
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|| Unsubstantiated Code of Conduct Allegations ||

s.10 Conduct undermines public trust

Decision and Reasons

When CW#1 was asked if anyone else present in the residence, they directed officers to the
basement, CW#1 did not inform the officers that the downstairs was being used as a bedroom

RO#1 provided in their statement that the did announce prior to entering the basement area.
RO#1 was following established training protocols and expected behaviour by announcing and
calling 'police’.

Witness officer who was also on scene confirmed that RO#1 announced themselves before
entering the basement.

CW#2 had recently just completed dressing (unknown what state of dress they were in just before
officer arrived).
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