DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 09/12/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to: Toronto Police Service

De-identified Summary of Complaint

The Complainant alleged the Respondent Officers unlawfully entered her room, took photographs
and videos of the room without her consent and then proceeded to unlawfully apprehend her
without providing her a reason.
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Unsubstantiated Code of Conduct Allegations ||

Section 10(1) — A police officer shall not conduct themselves in a manner that undermines, or is
likely to undermine, public trust in policing.

Section 8(1) - A police officer shall not authorize or make a physical or psychological detention if,
at the time of detention, the officers knows or reasonably ought to know that the detention is
unlawful.

Decision and Reasons

The Complainant contacted the police to report criminal harassment by her roommate after being involved in an
ongoing dispute with a Civilian Witness and landlord over tenancy eviction processes.

When the Complainant contacted police, she was very emotional and disclosed information related to her mental health
condition. When asked by the call taker if she had intentions to hurt herself, the Complainant advised she did not know
as she was under a lot of stress, but assured she was not suicidal.

During her interaction with the Respondent Officers, the Complainant appeared to be in distress as she was visibly
upset advising her level of stress was unmanageable. The Complainant disclosed information regarding her ongoing
disputes with the Civilian Witness and landlord. The Complainant disclosed her mental health conditions and explained
that her mental health had deteriorated. The Complainant appeared to be in disarray and unkept.

The Respondent Officers spoke with the Civilian Witness who confirmed that the Complainant's mental health
deteriorated advising she lacked basic care and personal hygiene. The Civilian Witness escorted the Respondent
Officers to the Complainant's bedroom to prove the Complainant lacked basic care. Although, the general shared living
space of the Complainant's apartment was clean and tidy, the Complainant's bedroom raised fire hazard concerns and
signs that the Complainant lacked the capability to care for herself.

Based on the information provided by the Complainant and Civilian Witness, as well as their own observations, the
Respondent Officers formed grounds to apprehend the Complainant under the Mental Health Act was necessary to
ensure her safety and well being. RO1 took photos of the Complainant's bedroom to assist with debriefing medical
staff at the hospital to ensure they understood the Complainant's crisis condition. The photos were immediately deleted
and not saved in any police database. The video was obtained by the use of the Respondent Officers Body Worn
Camera which they both disclosed was recording during their initial introduction with both the Complainant and the
Civilian Witness.

The Complainant was informed of the reason for the apprehension at the time of the apprehension, while the
Complainant was in the police vehicle and during her presence when the Respondent Officers debriefed the medical
staff at the hospital.

Based on the available information, the Investigator has concluded that there is insufficient evidence to establish
reasonable grounds that misconduct has occurred.

Therefore, the allegation is unsubstantiated.
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