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and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.
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Service Investigations Referred to:

|| De-identified Summary of Complaint ||

On July 01, 2024, at approximately 2:51 am the _Police Service received a call for
service through the 911 system from a witness who stated a female known to them was threatening
to kill herself.

Additional information received indicated that the female had threatened via a Facebook post, to kill
herself, by throwing a toaster in the bathtub with her and indicated what should be done with her
ashes afterwards.

The complainant states that the officers entered her home unlawfully, used excessive force during
her apprehension and failed to treat her with dignity.
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Ontario

Unsubstantiated Code of Conduct Allegations

undermined, or was likely to undermine, public trust in policing
Unnecessary or Excessive Use of Force

|| Decision and Reasons

Investigation revealed that the responding officers believed the female to be a danger to herself,
and subsequently, under common law authority and the presenting exigent circumstances,
breached the door of the residence to gain entry.

Once inside the residence, police located the female in a bathtub of water, with a toaster in the
tub with her which provided grounds for her apprehension under Section 17 of the Mental Health
Act to ensure her own safety.

Responding officers stated the female became combative during the apprehension resisting the
officer’s efforts to assist her.

Investigation revealed that Use of Force applied to the female was initiated during a lawful
apprehension and the amount of force used to control her was measured and appropriate for the
amount of resistance exerted by the female.

Responding officers acted in accordance with General Orders pertaining to Use of Force and
Mentally Il Persons.

The allegations were unsubstantiated.
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