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De-identified Summary of Complaint ||

The Complainant alleged that one of the Respondent Officers used excessive force when the
Complainant was apprehended under Section 17 of the Mental Health Act. It was further alleged
that the Respondent Officer failed to ensure that the Complainant got immediate and adequate
medical attention for self-inflicted injuries. It is alleged that these actions undermined the public's
trust in policing.
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|| Unsubstantiated Code of Conduct Allegations ||

Interactions with the Public - S. 9
Interactions with the Public - S. 10(1)
Interactions with the Public - S. 11(1)

Decision and Reasons

The Complainant contacted 911 with thoughts of self-harm and suicide. The Complainant was in
possession of a razor blade that he used to cut his forehead. The Respondent Officer attempted
to safety plan with the Complainant, however the Complainant did not participate.

The Respondent Officer formed grounds to apprehend the Complainant under Section 17 of the
Mental Health Act. The Respondent Officer handcuffed the Complainant in order to ensure the
Complainant's safety, as well as the safety of the police officers and members of the public. The
handcuffs were double locked.

The Complainant became agitated and complained about the fit of the handcuffs. The
Respondent Officer and a Witness Officer both checked the fit of the handcuffs and they were
found to have been applied properly.

The Complainant had a self-inflicted cut on his forehead. The Complainant alleged that he also
had cuts on his wrists. However, no evidence was provided to speak to the extent of the injuries.
The Respondent Officer advised that he did not believe that the injuries necessitated an
ambulance and could be accessed once the Complainant arrived at the hospital.

The forced used by the Respondent Officer was reasonable in the circumstances and on a
balance of probabilities was in the good faith performance of their duties.

The Respondent made reasonable efforts to address the Complainant's injuries.

Conclusion: There were not reasonable grounds to believe that the conduct of the Respondent
Officer constituted misconduct.
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