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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 11/26/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ()  Retained by LECA:O

Service Investigations Referred to:

|| De-identified Summary of Complaint ||

:Wainant contacted police after he was involved in a physical dispute with another customer at a local

The complainant alleged that the suspect pulled a knife or a pair of scissors and put them to his neck during the
altercation that left an obvious injury. The complainant alleged that after the suspect let him go, he (the suspect) tried
to run the complainant over with a vehicle.

Police responded and spoke with the complainant who provided differing versions of the story but maintained that he
was attacked without provocation.

At the same time police were investigating the incident, they received a call a second male (the suspect) involved in
the incident. Officers spoke with the 'suspect' who provided a different version of events and alleged that it was the
complainant who engaged with him in the altercation after 'the suspect' called out his poor treatment of the Dollarama
cashier as the complainant, who was in an agitated state, bypassed a line of customers to return a faulty lighter and
verbally berate the cashier.

Information received from 'the suspect' indicated that he and the complainant exchanged words as he waited in line
with his 12 year old son to purchase school supplies. The complainant did not like that his behaviour was called out
and left the store but remained out front waiting for CW#2 to exit. When CW#2 exited the store, he was immediately
confronted by the complainant and a brief physical struggle ensued. The CW#2 did not have any weapons on him and
stated that he had purchased a small pair of scissors (suitable for a child) at the store but they were still in the
packaging. At no time did he brandish any weapons towards the complainant. CW#2 further indicated that as he
attempted to leave, the complainant jumped in front of his car to prevent him from leaving.

Police investigated the incident and found that there was no evidence to suggest that the CW#2 brandished any
weapons and further, the complainant emerged as the aggressor for the entire incident. Responding officers also
found that the complainant to be confrontational with them and changed his story.

At the conclusion of the police investigation, officers found that there were no reasonable grounds to lay any charges.
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Unsubstantiated Code of Conduct Allegations ||

RO #1 s.10 Conduct Undermines Public Trust
RO #1 s.19 Neglects to do duty

RO #2 s.10 Conduct Undermines Public Trust
RO #2 s.19 Neglects to do duty

|| Decision and Reasons

The investigating officer of the initial complaint conducted a fulsome investigation including video
evidence. At the conclusion of the investigation, it was determined that insufficient grounds
existed to lay charges. The complainant was advised of this but refused to accept the current
investigative status.

The PSU investigated the complainants LECA complaint and reviewed all materials gathered
during the RO's investigation. The PSU investigator concurred that there were no grounds to lay a
charge in this incident. The PSU investigator also noted that the RO advised the complainant that
additional information provided grounds, charges may be laid at that time.

The PSU investigator reviewed the RO's duty book notes and associated police reports and found
them to be in compliance withﬁPolice Service General Orders.

The PSU investigator reviewed the conduct of the RO's and determined that there were no
breaches to the Code of Conduct. All allegations were unsubstantiated.
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