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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Community Safety and Policing Act, 2019, S.O. 2019, c.1, Schedule 1 Code of Conduct for Police Officer:  Ontario Regulation 407/23. 
 
Performance of Duties Section 19:  A police officer shall not, by act or omission, fail to perform their duties appropriately without lawful 
excuse if, at the time, they know or reasonably ought to know that their act or omission would amount to a failure to perform their 
duties appropriately. 
 
Interactions with the Public, Section 10 (1) a police officer shall not conduct themselves in a manner that undermines, or is likely to 
undermine, public trust in policing. 
 

Section 19:   
On August 25th, 2024, when the Respondent Officers responded to the Complainant's address 
they were dealing with a violent behaviour radio call.  Information was that the Complainant's 
brother had caused damage to the house with a hammer after being denied cigarettes by the 
Complainant's mother.  When the Respondent Officers attended the Complainant's  address they 
were provided with the same information.  No information was ever provided to suggest that the 
Complainant's brother was in crisis or he was a missing person.  Based on the Complainant's 
brother's history and information at the time there was no immediate concern for his safety.  The 
Respondent Officers made several attempts prior to and after interacting with the Complainant to 
locate the Complainant's brother but were unsuccessful.  
 
Section 10 (1):   
On August 25th, 2024, while in attendance at the Complainant's house, RO2 searched the 
Complainant's house for the weapon and for the Complainant's brother.  TThe search was 
minimal and reasonable under the circumstances in that it was done for the safety of the 
Complainant and his family, and the public in general. Although it was reported the Complainant’s 
brother left the house, it was also reported that he had been violent, destructive and tried to 
physically attack the Complainant and his mother. The potential existed that he may have 
returned at some point unbeknownst to the Complainant. The officers were responding to a 911 
call for police service and they would have been neglectful in their duties had they not performed 
a cursory search of the home to ensure there were no other injured occupants, to ensure the 
Complainant had not returned, and to observe the damages as part of their investigation.  
 
 
All allegations were unsubstantiated. 




