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De-identified Summary of Complaint ||

The complainant alleged that the respondent officer has been repeatedly attending their home in an
effort to have her evicted. Additionally, the respondent officer documented in her report that eviction
was the best course of action for the complainant.
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|| Unsubstantiated Code of Conduct Allegations ||

Section 10 - Undermines public trust in policing

Decision and Reasons

The Respondent Officer was found to be operating within her mandate within the Crisis Response
Team (CRT). The CRT team's primary role is to respond to calls for service involving individuals
who may be experiencing a mental health crisis and could benefit from additional community
support.

The respondent officer documented that the CRT team routinely refers landlords, tenants and
property managers to the Landlord and Tenant Board for resolution of landlord-tenant disputes.
The Investigator deemed it reasonable that the respondent officer, a member of the CRT team
was aware of the eviction process which had already been initiated by the landlord and was
supportive of this remedy in light of the ongoing landlord/tenant disputes.

There is insufficient evidence to establish that misconduct occurred and the allegation was
unsubstantiated.

LECA Page 2 of 2





