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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/17/2024
	Police Service Referred To: []
	Summary of Complaint: 
It is alleged the Respondent Officer conducted a negligent investigation in respect to an Intimate Partner Violence occurrence.  The Complainant was charged under the Criminal Code of Canada which was withdrawn in court.  It is alleged the Respondent Officer applied the handcuffs with force at the time of the Complainant's arrest.
	Code of Conduct Allegations: Duty - Neglect or Omit - Section 19, Ontario Regulation 407/23
Public - Unnecessary Force - Section 11, Ontario Regulation 407/23

	Decision and Reasons: Duty - Neglect or Omit - Section 19, Ontario Regulation 407/23
The Respondent Officer responded to a call for service involving a missing person and Intimate Partner Violence.  The Respondent Officers complied with [Police Service]  Police Orders 2.14.3, in respect to the lawfulness of their attendance to the property.  Further, the Respondent Officer complied with Intimate Partner Violence Standards of Procedures by properly separating the involved parties, obtaining evidence of the alleged victim and formed grounds to arrest the Complainant in accordance to [Police Service] Police Orders Section 2.14.4.  The withdrawal of charges by the Crown Attorney's office were independent of the grounds established by the Respondent Officer and did not allege a neglectful investigation on the part of the Respondent Officer. 


Public - Unnecessary Force - Section 11, Ontario Regulation 407/23
In-Car-Camera evidence supports the Complainant did not complain about the application of handcuffs to his wrist until he was being transported to the [Police Service]  Detachment.  Further evidence supports the Complainant was uncooperative while in police custody, striking his head against the partition within the rear seat of the police vehicle and moving about to cause unnecessary strain from the handcuffs on to his wrists.  The Respondent Officer did not adjust the tightness of the handcuffs while alone out of concern for his safety.  The Respondent Officer provided guidance to the Complainant to lie in a position to relieve pressure on the wrists.  The Complainant complied with the advice.
[Police Service] Policy Orders Section 2.42.2 - Restraints and Intermediate Weapons, Comfort/Removal/Handcuff Techniques were reviewed and the Respondent Officer was deemed to be in compliance with policy. 


