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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Sec. 19 - Failure to perform duties appropriately 
A police officer shall not, by act or omission, fail to perform their duties appropriately without lawful 
excuse if, at the time, they know or reasonably ought to know that their act or omission would 
amount to a failure to perform their duties appropriately. 
 
Sec. 10 - Conduct undermining public trust 
A police officer shall not conduct themselves in a manner that undermines, or is likely to 
undermine, public trust in policing. 

Sources of Information: 
a) Occurrence report collected from the Records Management System 
b) Body-Worn Camera records in relation to the occurrence 
c) Documentary evidence of written communication related to the occurrence 
 
It was found that the Respondent Officer, assigned as a Community Resource Officer, had been 
assigned to follow-up on concerns previously raised by the Complainant directly to the police. A 
Community Resource Officer's roles and responsibilities include: acting as a conduit for problem 
solving issues of concern in non-emergency situations which was the function the Respondent 
Officer was engaged in during the interaction with the Complainant.  The Complainant agreed that 
the Respondent Officer was kind and nice during their interaction, but the issue was the 
Respondent Officer appearing unexpectedly at her door and pounding on it.  Upon review of the 
Body-Worn Camera record, the Respondent Officer did not pound on the door as alleged and 
acted respectfully with the Complainant throughout.  Furthermore, the Respondent Officer acted 
in accordance with the legal authority to approach the Complainant's door for the purpose of 
establishing communication (R. v. Evans, 1996 CanLII 248 (SCC), [1996] 1 SCR 8).  Accordingly, 
it was determined that the Respondent Officer was in lawful performance of duties, which were 
fulfilled appropriately and in a manner that did not undermine public trust.




