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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Section 10 - Undermines public trust in policing 

Officers responded to a priority one Intimate Partner Violence call. Information was received that a 
couple was heard yelling at each other, it sounded violent. Additionally, banging could be heard 
and things were being thrown.  
 
Based on the emergent nature of the information provided, officers exercised their authority under 
common law to protect life and maintain public safety and utilized the landlord's key to enter the 
first door to the residence.  
Once at the door the officers requested it be open, however, the complainant and her partner 
were uncooperative. Officers informed the residents of their authority to breach the door to 
proceed with the investigation and ensure everyone's well-being.  
While officers were on scene the partner of the complainant, called 911 requesting a supervisor. 
The officers explained the legal implications of misusing the 911 emergency line as it can delay 
assistance and unnecessarily tie up emergency personnel.  
 
There was no evidence to suggest that misconduct occurred and the allegation was 
unsubstantiated. 
 
Case law:  
Case Law - R v Sanderson 2003 CanLll 20263 (ON CA)  
Case Law - R v Godoy 1999 CanLll 709 (SCC) 




