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De-identified Summary of Complaint ||

The complainant alleged that during a mental health apprehension, the officer used excessive
force, tried to break her wrist, pulled her by the hair, threw her to the ground, bashed her face on
the ground and kneeled on her.

The complainant alleged that the officer did not tell her why she was being detained and she was
not read her rights.
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Unsubstantiated Code of Conduct Allegations ||

Section 10 - Undermines public trust in policing
Section 11 - Unnecessary Force

Decision and Reasons

The incident was documented by the officer. The officer reported that grounds were formed to
apprehend the complainant for her own safety. When the complainant was informed that she was
being apprehended, she became assaultive toward the officer and the officer respondent with
appropriate force to carry out his duties and complete the apprehension. The force was
documented and justified to counteract the complainant's behaviour.

The language used by the officer to inform the complainant that she was being apprehended is
disputed. It is clear however, that the complaint understood that she was being taken to hospital.
She was not provided her rights as she was not being arrested or placed in investigative detention
as the apprehension was under the authority of the Mental Health Act and not related to an active
investigation.

There was no evidence to suggest that misconduct occurred and the two allegations were
unsubstanitated.
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