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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.
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Service Investigations Referred to:

|| De-identified Summary of Complaint ||

The complainant contacted police after she became involved in a domestic incident with her
husband (CW#1) who left the residence with the family cat. The complainant suffers from a medical
condition and requires a walker for mobility.

When uniform members attended the complainants house, the found CW#1 sitting in his car in the
driveway. He had already returned the cat inside the residence.

The officers spoke with both parties and determined that there was no criminality and the dispute
was verbal only. CW#1 decided to leave the residence and stay with family members for the
evening.

The complainant lodged a complaint stated that the officers were rude with her and didn't
investigate an alleged assault where CW#1 was alleged to have pulled the complainants walker
from her. The complainant further alleged that the officers failed to identify themselves and made a
reference to 'his behaviour was disgusting and | prefer that he learn how to treat people with
disabilities'.
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Unsubstantiated Code of Conduct Allegations ||

s.10 - Undermines Public Trust
s.19 — Neglects to do Duty

|| Decision and Reasons

The officers provided a statement and notes in relation to their investigation and advised that the
dispute was verbal only.

The officers were in full uniform including a name badge over their right breast pocket. The
complainant did not ask them for the names or badge numbers while they were present
investigating.

The officers advised that they were professional and polite with the complainant and they were
also confused who the complainant referred to when she stated 'his behaviour was disgusting and
| prefer that he learn how to treat people with disabilities'.

There were insufficient grounds to conclude that the officer committed misconduct under the

Wd they adhered to their requirements with the appropriate ||| | G

eneral Orders.
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