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De-identified Summary of Complaint ||

The complainant alleged that a Police Service officer conducted themselves in a manner that made
them feel unsafe, which resulted in a panic attack.

The complainant further alleged the officer used an unprofessional approach and insulting
language.
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Unsubstantiated Code of Conduct Allegations

Allegation 1 — Interactions with the Public — sec. 10(1) (Conduct Undermines Public Trust)

Allegation 2 — Interactions with the Public — sec. 12(1) (Insulting Language)

Decision and Reasons

Allegation #1

A motor vehicle was observed speeding and the officer attempted to stop the motor vehicle. The
motor vehicle did not immediately come to a stop, therefor a pursuit alternative was successfully
utilized. The officer provided verbal direction and the driver was issued a Provincial Offence
Notice. The driver had a medical event, which emergency services responded to. The interaction
was captured on Axon dash camera.

The officers conduct did not support the allegation of incivility.

Allegation #2

The Police cruiser was equipped with Axon dash camera, which captures audio and video. The
footage debunked the Complainant's claims. The officer was professional and used no rude or
insulting language.

The actions of the officer did not support the allegation insulting language.

Conclusion: The Chief did not have reasonable grounds to believe that the actions of the officer
constituted misconduct.
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