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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: El Date of Complaint: 07/31/2024
Type of Investigation:

Referred to Same Service:(®  Referred to Other Service: O Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint

The Complainant alleges the respondent officers were neglectful in not conducting a fulsome and
thorough investigation concerning his request to report a theft.

Further, the complainant alleges that the respondent officers escorted him from the police station,
threatened to charge him with trespassing and used excessive force in removing him from the
station.
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|| Unsubstantiated Code of Conduct Allegations ||

Performance of Duties Section 19
Undermine Public Trust Section 10(1)

Unnecessary Use of Force  Section 11(1)

Decision and Reasons

Respondent Officer #1 attempted to assist the Complainant by informing him how to report a theft
of his property. The Complainant was dissatisfied with what he was told.

The Respondent Officers removed the Complainant from the police station when the Complainant
became disorderly when he was dissatisfied with what he was told.

The Respondent Officers escorted the Complainant from the police station. Although the
Respondent Officers used force on the Complainant, the application of force was minimal and did
not cause any injury.

The Witness Officer watched the lobby video and stated:

-minimal force was used

-There were no strikes, and no force used other than grabbing the complainant by the shoulders
and briskly ushering him from near the front counter to the doors of the station.
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