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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 06/27/2024
	Police Service Referred To: []
	Summary of Complaint: The complainant reported a pattern of harassment by other tenants in their building between December 2021 and June 2024. It was further alleged that attending officers failed to respond to multiple calls for service. However, this portion of the complaint was found to be vague and lacking sufficient detail to support an investigation, as noted by the LECA Senior Investigator.

The second element of the complaint, as outlined in the Investigative Plan, concerns the complainant’s arrest in August 2023 in connection with an ongoing dispute with a neighbour.

The complainant alleged that officers attended their residence and effected an arrest using excessive force. It was further alleged that a weapon was drawn without justification and that officers failed to advise the complainant of their Right to Counsel.

Additionally, the complainant alleged that while in custody, they were not provided with sanitary conditions and that their requests for food were denied.
	Code of Conduct Allegations: POLICE SERVICES ACT

1) Neglect of Duty - 2(1)(c)(i)(a)
Without lawful excuse, neglects or omits promptly and diligently to perform duty as, a member of the police force of which the officer is a member

2) Unlawful or Unnecessary Exercise of Authority 􀂱 2(1)(g)(ii)
Uses any unnecessary force against a prisoner or other person contacted in the execution of duty.
	Decision and Reasons: The Professional Standards Investigator reviewed all available materials, including police reports, Body-Worn Camera (BWC) footage, In-Car Camera (ICC) footage, duty reports, and officer notes. Based on this review, the investigator concluded that the complainant’s allegations were not supported by the evidence.

The specific allegation that responding officers drew their firearms was found to be false. BWC footage confirmed that no weapons were unholstered during the incident.

The claim that the complainant's Charter rights were violated—specifically, that officers failed to provide the Rights and Caution—was also determined to be unfounded. The footage confirmed that officers advised the complainant of their rights in a timely and appropriate manner.

As a result, all allegations were determined to be groundless, and the misconduct allegations were deemed unsubstantiated.


