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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 10/10/2024
Type of Investigation:

Referred to Same Service:(®  Referred to Other Service: ) Retained by LECA:Q

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleges the Respondent Officers were investigating a Landlord/Tenant complaint
when the landlord unlawfully allowed the officers to enter a residence. At the time of entry, the
complainant was in a state of undress and alleges the Respondent Officers were discreditable and
disrespectful in not allowing the complainant to cover themselves. The Complainant further alleges
that the officers were rude and condescending during the interaction.
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Ontario

|| Unsubstantiated Code of Conduct Allegations ||

Conduct Undermines Public Trust - Sec. 10(1) CSPA O. Reg. 407/23

Decision and Reasons

The Respondent Officers were responding to Landlord/Tenant investigation. The Complainant
was staying in the residence while actual tenant was away. The Complainant had caused some
issues with others in the building to which why police were called.

The complainant believed the police did not have the authority to remove them from the residence
and had entered unlawfully through the landlord. The Respondent Officers did gain entry to the
residence, allowed in by the landlord with full authority to enter after speaking with the actual
tenant of the residence.

The Respondent Officers relied on Section 349(1) of the criminal Code of Canada - '‘Unlawfully in
a Dwelling', and the Trespass to Property Act, Section 2(1) which allowed the officers to enter and
remove the complainant from the residence.

The landlord advised the Respondent Officers were very professional and cordial with the
Complainant which conflicted the with information provided by the Complainant that the officers
were "rude and condescending".

The Respondent Officers were lawfully positioned with entering and removing the Complainant
from the residence. There was conflicting information of the interaction between the Complainant
and the Respondent Officers and the unprofessional actions of the officers could not be
supported.

The allegation of 'Conduct Undermines Public Trust' was unsubstantiated.
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