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Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleged that, the Respondent Officers used unnecessary force towards him after
they denied him entry to. Division to use the washroom for a second time.
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|| Unsubstantiated Code of Conduct Allegations ||

Community Safety and Policing Act, 2019, S.0. 2019, c. 1, Schedule 1 Code of Conduct for
Police Officer: Ontario Regulation 407/23.

Section 10(1): Undermine public trust

Section 11(1) Unnecessary use of force

Decision and Reasons

The Complainant alleged on the submitted complaint that the incident occurred on October 16th,
2024, however upon speaking with the Investigator the Complainant stated the incident occurred
on October 9th, 2024.

There was a similar incident that occurred on May 8th, 2024, with the Complainant. The
Complainant was given multiple opportunities to review his allegation and amend the date if
necessary. However, he remained firm in asserting that he provided the correct date on which the
alleged misconduct occurred.

The investigation did not identify any Respondent Officers who interacted with the Complainant on
October 9th, 2024.

Therefore the allegations were unsubstantiated.
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