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De-identified Summary of Complaint ||

The Complainant alleges that on August 8th, 2024, he had a phone conversation with the
Respondent Officer regarding his case. The Complainant further alleges that the Respondent
officer was neglectful in providing the information he needed, and further that he was uncivil by
using insulting language.
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Unsubstantiated Code of Conduct Allegations

Allegation #1.:

Human Rights and the Charter,

Section 5(1) A police officer shall not, in the course of their duties, treat any person
in a manner that the officer, at the time, knows or reasonably ought to
know would contravene the Human Rights Code.

« It is alleged that whilst on a phone conversation with the Complainant, the Respondent Officer

Decision and Reasons

Allegation #1

Finding: This investigation revealed that there is insufficient evidence to establish on reasonable
grounds that a protected ground was a factor in the Respondent Officer’s treatment or decision
making involving the telephone call with the Complainant.

Based on the available information, the Investigator has concluded that there is insufficient
evidence to establish reasonable grounds that misconduct has occurred.

Allegation #2

Finding: This investigation reveled that there is insufficient evidence to establish on reasonable
grounds that the Respondent Officer was rude or used abusive language with the Complainant.

Based on the available information, the Investigator has concluded that there is insufficient
evidence to establish reasonable grounds that misconduct has occurred.

Allegation #3:

Finding: This investigation reveled that there is insufficient evidence to establish on reasonable
grounds that the Respondent Officer refused out of malice to provide the evidence the
Complainant requested. The Respondent Officer provided as much information as he felt
comfortable providing pertaining to the Complainant’s case and advised the Complainant how to
obtain further information.

Based on the available information, the Investigator has concluded that there is insufficient
evidence to establish_reasonable arounds that misconduct has_occurred.
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