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De-identified Summary of Complaint ||

Complainant alleges that the officer discriminated against her due to her race and that their conduct
undermined the public trust by belittling the complainant and their concerns.
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|| Unsubstantiated Code of Conduct Allegations ||

Discrimination - 5 of the Code of Conduct, Ontario Regulation 407/23, Community Safety and
Policing Act of Ontario.

Conduct Undermines The Public Trust - 10 of the Code of Conduct, Ontario Regulation 407/23,
Community Safety and Policing Act of Ontario.

Decision and Reasons

The complainant did not report that the officer said or did anything specific that would support the
complainant's opinion that the officer discriminated against them due to their race or ethnicity.

The officer's demeanor did not reach a level of misconduct, or conduct that would undermine the
public trust. The complainant believed the outcome would have been different had they been of a
different race, however, upon review of the circumstances there was no legal basis to believe that
this was true. The officer did not have grounds to take any further action in this situation.
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