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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 07/24/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant moved from an apartment they were renting and abandoned several items.

The landlords of the property entered 6 days after the complainant moved out and located the
left/abandoned items as well as property damage to part of the electrical system.

The landlords changed the locks to the residence (after the complainant had moved out) and
secured the remaining property on site.

The complainant did not pick up the remaining items and alleged that the landlords broke into the
property and stole the complainants property.

The complainants compiled a list of items and their replacement value totaling several thousand
dollars.

A police investigation revealed that the landlords appropriately exercised their rights under the
Residential Tenancies Act and removed the property where it was held securely. Efforts to have the
complainant return to collect the remaining property went unanswered and in the Spring of 2024,
the items were removed from the secure storage when the landlords sold the property.

The complainant alleged that the investigating officer neglected to do their duty and failed to lay
criminal charges.
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|| Unsubstantiated Code of Conduct Allegations ||

s.19 - neglects to do duty.

Decision and Reasons

The investigation determined that the code of conduct allegations were unsubstantiated. The
complainants landlords adhered to their rights and responsibilities under the Residential
Tenancies Act.

There was an agreement with the complaint that they would move out on October 1, 2023 and in
accordance with their duty, the landlords refunded the last months rent in late September.

Six days after the complainant moved from the rental property, the landlord entered to find the
apartment in poor condition with damage to the electrical system and several items remaining.

The landlords properly took steps to contact the complainant and arranged for them to return to
collect the remaining property that by this time had been placed in a secure storage area on the
property. The complainant failed to return to the property to collect the remaining items.

Approximately 6 months later, the abandoned items were removed from the secure storage area
after the property was sold.

The complainant contacted police because they believed that their former landlords had broken
into the apartment and stole the items left/abandoned.

An investigation by a Detective in the Criminal Investigations Branch determined that there were
no criminal offences committed and the landlords complied with their responsibilities and
authorities under the Residential Tenancies Act.

A review of the Detective's investigation did not reveal any misconduct and the investigation
complied with all relevant laws and operating procedure that the officer was bound by.
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